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Mortgage Products for Underserved Borrowers

Downstate NeighborWorks Member Organizations

NeighborWorks is a national nonprofit organization created by Congress to provide
financial support, technical assistance, and training for community-based revitalization
efforts.

Joseph Corporation of Illinois, Inc.
P.O. Box 525

Aurora, IL 60507

630-906-9400
www.josephcorporation.org

Neighborhood Housing Services of Elgin, Inc.
300 Douglas Ave.

Elgin, IL 60120

847-695-0399

Mid Central Community Action
923 E. Grove St.

Bloomington, IL 61701
309-829-0691
WWWw.mccainc.org

Neighborhood Housing Services of Freeport, Inc.
27 W. Stephenson St.

Freeport, IL 61032

815-232-6197

Neighborhood Partners of Kankakee
512 S. Chicago Ave.

P.O. Box 831

Kankakee, IL 60901

815-939-9700

OTHER RESOURCES

CIOP — Central Illinois Organizing Project

P.O. Box 5611

Bloomington, Illinois 61702

309-525-6942

(CIOP serves the communities of Springfield, Bloomington-Normal, Decatur,
Champaign-Urbana, Danville, Peoria, and rural Logan County.)



CIOP works with low- and moderate-income people in Central Illinois who are seeking
home loans.

CIOP’s Anti-Predatory Lending Refinance Initiative helps victims of predatory loans to
obtain more affordable loans.

Legal Assistance

Income-eligible victims of predatory lending may be able to find free or low-cost legal
assistance through the following services:

List of offices, including counties served:
LAND OF LINCOLN LEGAL ASSISTANT FOUNDATION OFFICES:

ALTON OFFICE

413 E. Broadway

Alton, Illinois 62002

618-462-0029; 800-642-5570

(Adams, Bond, Brown, Calhoun, Greene, Hancock, Jersey, Macoupin, Madison,
Montgomery, Pike, and Schuyler counties)

CHAMPAIGN OFFICE

1817 S. Neil St., Suite 203

Champaign, Illinois 61820

217-356-1351; 800-747-5523

(Champaign, Ford, and Vermilion counties)

DECATUR OFFICE

132 S. Water, Suite 601

Decatur, Illinois 62523

217-423-0516; 800-747-2099

(DeWitt, Macon, Moultrie, Piatt, and Shelby counties)

EAST ST. LOUIS OFFICE

327 Missouri Avenue, Suite 300
East St. Louis, Illinois 62201
618-271-9140

(Monroe and St. Clair counties)

MATTOON OFFICE

80 Broadway, Suite 202

Mattoon, Illinois 61938

217-235-4063; 800-252-4124

(Clark, Coles, Crawford, Cumberland, Douglas, Edgar, Effingham, Fayette, and Jasper
counties)



MT. VERNON OFFICE

409 Harrison

Mt. Vernon, Illinois 62864

618-244-0235; 800-642-3374

(Clay, Clinton, Edwards, Franklin, Hamilton, Jefferson, Lawrence, Marion, Richland,
Wabash, Washington, Wayne, and White counties)

MURPHYSBORO OFFICE

489 Health Department Road

P.O. Box 424

Murphysboro, Illinois 62966

618-684-2282; 800-642-5335

(Alexander, Gallatin, Hardin, Jackson, Johnson, Massac, Perry, Pope, Pulaski, Randolph,
Saline, Union, and Williamson counties)

SPRINGFIELD OFFICE

730 E. Vine St., Suite 214

P.O. Box 2206

Springfield, Illinois 62705

217-753-3300; 800-252-8629

(Cass, Christian, Logan, Mason, Menard, Morgan, Sangamon, and Scott counties)

PRAIRIE STATE LEGAL SERVICES OFFICES:

BATAVIA OFFICE

201 Houston St., #200
Batavia, Illinois 60510
630-232-9415; 800-942-4612
(DeKalb and Kane counties)

BLOOMINGTON OFFICE

316 W. Washington St.

Bloomington, Illinois 61701

309-827-5021; 800-874-2536

(Livingston, McLean, and eastern Woodford counties)

GALESBURG OFFICE

1614 E. Knox St.

Galesburg, Illinois 61401

309-343-2141; 800-331-0617

(Knox, Warren, Henderson, McDonough, and Fulton counties)

KANKAKEE OFFICE
191 S. Chicago St.
Kankakee, Illinois 60901



815-935-2750; 800-346-2864
(Iroquois, Kankakee, and Kendall counties)

OTTAWA OFFICE

1021 Clinton St.

Ottawa, Illinois 61350

815-434-5903; 800-892-7888

(Bureau, Grundy, LaSalle, Lee, and Putnam counties)

PEORIA OFFICE

331 Fulton St., #600

Peoria, Illinois 61602

309-674-9831; 800-322-2280

(Marshall, Peoria, Tazewell, Stark, and western Woodford counties)

ROCK ISLAND OFFICE

208 — 18" St., #202

Rock Island, Illinois 61204

309-794-1328; 800-322-9804

(Henry, Mercer, Rock Island, and Whiteside counties)

ROCKFORD OFFICE

975 N. Main St.

Rockford, Illinois 61103

815-965-2902; 800-892-2985

(Boone, Carroll, Jo Daviess, Ogle, Stephenson, and Winnebago counties)

WILL COUNTY LEGAL ASSISTANCE
5 E. Van Buren St., #310

Joliet, Illinois 60432

(Will County)

LEGAL CLINICS:

UNIVERSITY OF ILLINOIS COLLEGE OF LAW
Transactions and Community Economic Development Clinic
504 E. Pennsylvania Ave.

Champaign, Illinois 61820

217-244-9494



Counseling for Homebuyers

HUD-APPROVED HOUSING COUNSELING AGENCIES IN DOWNSTATE
ILLINOIS

The following HUD-approved agencies offer a variety of counseling services to
eligible borrowers who are

e shopping for a first mortgage or a home improvement loan,

e Dbehind in their mortgage payments, or

e wishing to refinance an excessively high-cost home loan.

Cities are listed alphabetically.

LAND OF LINCOLN LEGAL ASSISTANCE FOUNDATION, INC.
2420 Bloomer Dr.

Alton, Illinois 62002

Phone: 618-462-0036-13

Fax: 618-875-9133

E-mail: lIwood@]lollaf.org

Web site: www.lollaf.org

MADISON COUNTY URBAN LEAGUE
210 William St.

Alton, Illinois 62002-6146

Phone: 618-463-1906

Fax: 618-463-9021

E-mail: cawjan@aol.com

FAMILY COUNSELING SVC/CCC OF AURORA
70 S. River St., Suite 2

Aurora, Illinois 60506-5178

Phone: 630-844-3327

Toll-free: 800-349-1451

Fax: 630-844-3084

E-mail: bderamusc@auroracccs.org

Web site: www.auroracccs.org

JOSEPH CORPORATION OF ILLINOIS, INC.
32 S. Broadway Ave.

Aurora, Illinois 60507

Phone: 630-906-9400

Fax: 630-906-9406

E-mail: mary@josephcorp.org

Web site: www.josephcorporation.org



NEIGHBORS UNITED FOR PROGRESS
19 Public Sq., Suite 300

Belleville, Illinois 62220

Phone: 618-234-9165

Fax: 618-234-9217

E-mail: vwhite@compu-type.net

MID-CENTRAL COMMUNITY ACTION
923 E. Grove St.

Bloomington, Illinois 61701-4201

Phone: 309-829-0691-240

Fax: 309-828-8811

E-mail: johnb@mccainc.org

Web site: www.mccainc.org

ATTUCKS COMMUNITY SERVICES INC.
441 E. Willow St.

Carbondale, Illinois 62901

Phone: 618-549-0341

Fax: 618-529-7500

E-mail: jmault] @siu.edu

NEIGHBORS UNITED FOR PROGRESS
5701 Bond Ave.

Centreville, Illinois 62207

Phone: 618-274-4206

Fax: 618-234-9217

E-mail: vwhite@compu-type.net

CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. —
CHAMPAIGN BRANCH

201 W. Springfield Ave., Suite 702

Champaign, Illinois 61820

Phone: 217-398-2227

Toll-free: 888-671-2227

Fax: 217-398-2237

E-mail: cris@cidmce.org

URBAN LEAGUE OF CHAMPAIGN COUNTY
314 S. Neil St.

Champaign, Illinois 61820

Phone: 217-363-3333-21

Fax: 217-356-1310

E-mail: jeana@advancenet.net

Web site: www.urbanleague.net



CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. —
DANVILLE BRANCH

407 N. Franklin

Danville, Illinois 61832

Phone: 309-676-2941

Toll-free: 888-671-2227

Fax: 309-676-6143

E-mail: Cris@cidmce.org

CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC., AKA
CCCS OF CENTRAL Illinois

222 E. North St.

Decatur, Illinois 62523

Phone: 217-425-0654

Toll-free: 800-959-2227

Fax: 217-425-4793

E-mail: cris@cidmce.org

COMMUNITY INVESTMENT CORPORATION OF DECATUR, INC.
2121 S. Imboden Ct.

Decatur, Illinois 62521

Phone: 217-423-0352-124

Fax: 217-423-7214

E-mail: klkehoe@decaturcenter.com

CDBG OPERATIONS CORPORATION
510 N. 25th St.

East St. Louis, Illinois 62205

Phone: 618-274-7832

Fax: 618-274-7801

E-mail: dianebonner@sbcglobal.net

URBAN LEAGUE OF METROPOLITAN ST. LOUIS
1401 E. Broadway

East St. Louis, Illinois 62201

Phone: 618-274-1150

E-mail: LGardner@UrbanLeague-Stl.org

C.E.F.S. ECONOMIC OPPORTUNITY CORPORATION
1805 S. Banker St.

Effingham, Illinois 62401-0928

Phone: 217-342-2193-126

Fax: 217-347-5730

E-mail: rmccarty@effingham.net



CEFS EFFINGHAM COUNTY OUTREACH OFFICE
202 N. Banker St.

Effingham, Illinois 62401

Phone: 217-347-7514

Fax: 217-347-5331

E-mail: effoutreach@consolidated.net

Web site: www.cefseoc.org

CONSUMER CREDIT COUNSELING SERVICE — SAINT LOUIS
1901 S. 4th St., Suite 201

Effingham, Illinois 62401

Phone: 217-342-6761

Toll-free: 800-966-3328

Fax: 314-647-1359

CCCS OF ELGIN

22 S. Spring St.

Elgin, Illinois 60120

Phone: 847-695-3680

Toll-free: 888-790-2370

Fax: 847-695-4552

E-mail: arodriguez@fsaelgin.org
Web site: www.fsaelgin.org/cccs.htm

CONSUMER CREDIT COUNSELING SERVICE -SAINT LOUIS
10314 Lincoln Trail, Suite 100

Fairview Heights, Illinois 62208-1801

Phone: 618-394-1137

Toll-free: 800-966-3328

Fax: 314-647-1359

CEFS CLAY COUNTY OUTREACH OFFICE
832B W. North

Flora, Illinois 62839

Phone: 618-662-4024

Toll-free: 800-284-0111

Fax: 618-662-2721

E-mail: claycefs@bspeedy.com

Web site: www.cefseoc.org

CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION —
GALESBURG BRANCH

180 S. Soangetaha Rd.

Galesburg, Illinois 61401

Phone: 309-676-2941

Toll-free: 888-671-2227



Fax: 309-676-6143
E-mail: Cris@cidmce.org

EMBARRAS RIVER BASIN AGENCY, INC.
400 W. Pleasant St.

Greenup, Illinois 62428

Phone: 217-923-3113

Fax: 217-923-5115

E-mail: susieb@erbainc.org

WILL COUNTY CENTER FOR COMMUNITY CONCERNS
304 N. Scott St.

Joliet, Illinois 60432

Phone: 815-722-0722-210

Fax: 815-722-6344

E-mail: cnaedler@wcccce.net

Web site: www.wcccc.net

CONSUMER CREDIT COUNSELING SERVICE — SAINT LOUIS
1616 W. Main St., Suite 200

Marion, Illinois 62959-1144

Phone: 618-997-1880

Toll-free: 800-966-3328

Fax: 314-647-1359

CONSUMER CREDIT COUNSELING SERVICE — SAINT LOUIS
613 Lake Land Boulevard

Mattoon, Illinois 61938

Phone: 217-235-3570

Toll-free: 800-966-3328

Fax: 314-647-1359

CCCS OF MCHENRY COUNTY

4508 Prime Pkwy.

McHenry, Illinois 60050

Phone: 815-338-5757

Affiliate of: CCCS OF MCHENRY COUNTY

CONSUMER CREDIT COUNSELING SERVICE — SAINT LOUIS
123 S. 10th St., Suite 205

Mt. Vernon, Illinois 62864

Phone: 618-463-1660

Toll-free: 800-966-3328

Fax: 314-647-1359



CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. —
MAIN OFFICE

719 Main St.

Peoria, Illinois 61602-1083

Phone: 309-676-2941

Toll-free: 888-671-2227

Fax: 309-676-6143

E-mail: cris@cidmce.org

MENARD COUNTY HOUSING AUTHORITY
101 W. Sheridan Rd.

Petersburg, Illinois 62675

Phone: 217-632-7723-226

Fax: 217-632-7255

E-mail: asmith@menardcha.org

CENTRAL ILLINOIS DEBT MANAGEMENT & CREDIT EDUCATION, INC. —
PRINCETON BRANCH

Backbone Rd. East

Princeton, Illinois 61356

Phone: 309-676-2941

Toll-free: 888-671-2227

Fax: 309-676-6143

E-mail: Cris@cidmce.org

GREENPATH DEBT SOLUTIONS
150-16 1/2 St.

Rock Island, Illinois 61201

Phone: 800-550-1961

Toll-free: 800-550-1961

Fax: 309-788-6323

E-mail: Kristi@Teamrockisland.com
Web site: www.greenpath.com

ROCK ISLAND ECONOMIC GROWTH CORP.
120 16th St.

Rock Island, Illinois 61201

Phone: 309-788-6311

Fax: 309-788-6323

E-mail: kristi@teamrockisland.com

CCCS OF GREATER CHICAGO, A DIVISION OF MMI
129 S. Phelps Ave., Suite 811

Rockford, Illinois 61108

Phone: 888-527-3328

Fax: 815-961-1820
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E-mail: brain.coyle@moneymanagement.org

ROCKFORD AREA AFFORDABLE HOUSING COALITION
205 N. Church St.

Rockford, Illinois 61101-1003

Phone: 815-962-2011

Fax: 815-962-2650

E-mail: raahc@raahc.org

Web site: www.raahc.org

CITY OF SPRINGFIELD DEPARTMENT OF COMMUNITY RELATIONS
800 E. Monroe St.

Springfield, Illinois 62701

Phone: 217-789-2270

Fax: 217-789-2268

E-mail: srobinson@cwlp.com

CONSUMER CREDIT COUNSELING SERVICE — SAINT LOUIS
3111 Normandy Rd.

Springfield, Illinois 62703

Phone: 217-585-2227

Toll-free: 800-966-3328

Fax: 314-647-1359

PARTNERSHIP FOR HOMEOWNERSHIP FOUNDATION
3180 Adloff La., Suite 400

Springfield, Illinois 62703

Phone: 217-529-2600-130

Toll-free: 800-370-6697

Fax: 217-529-5893

E-mail: ssundquist@jiar.org

Web site: www.PFHO.org

SPRINGFIELD DEPARTMENT OF COMMUNITY RELATIONS
800 E. Monroe St., Suite 108

Springfield, Illinois 62701-1900

Phone: 217-789-2271

Fax: 217-789-2268

SPRINGFIELD HOUSING AUTHORITY
200 N. Eleventh St.

Springfield, Illinois 62703

Phone: 217-753-5757-206

Fax: 217-753-5799

E-mail: jackie.newman(@shal.org

Web site: springfieldhousingauthority.org
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SPRINGFIELD URBAN LEAGUE
100 N. 11th St.

Springfield, Illinois 62798

Phone: 217-789-0830-114

Fax: 217-789-9838

E-mail: nbaker@springfieldul.org
Web site: www.springfield92.org

TSP-HOPE, INC.

P.O. Box 6091

Springfield, Illinois 62708-6091
Phone: 217-206-7690

Fax: 217-522-6442

E-mail: rfafoglia@yahoo.com

WESTERN EGYPTIAN ECONOMIC OPPORTUNITY COUNCIL
1 Industrial Park

Steeleville, Illinois 62288-0007

Phone: 618-965-3193

Fax: 618-965-9196

E-mail: rschroed@egyptian.net

Web site: www.weeoc.org

CCCS OF ELGIN

1535 Burgundy Pkwy.

Streamwood, Illinois 60107

Phone: 847-695-3680

Toll-free: 888-790-2370

E-mail: laforge@fsaelgin.org

Web site: www.fsaelgin.org/cccs.htm

CEFS CHRISTIAN COUNTY OUTREACH OFFICE
311 S. Main St.

Taylorville, Illinois 62568

Phone: 217-562-2311

Fax: 217-562-4211

E-mail: chcefs@consolidated.net

Web site: www.cefseoc.org

CEFS CHRISTIAN COUNTY OUTREACH
311 S. Main St.

Taylorville, Illinois 62568

Phone: 217-342-2193-126

E-mail: chcefs@consolidated.net

Web site: www.cefseoc.org
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CATHOLIC CHARITIES OF THE ARCHDIOCESE OF CHICAGO/LAKE COUNTY
671 S. Lewis Ave.

Waukegan, Illinois 60085

Phone: 847-782-4160

Fax: 847-782-0116

E-mail: mkoenigs@catholiccharities.net

CATHOLIC CHARITIES OF THE ARCHDIOCESE OF CHICAGO/LAKE COUNTY
SERVICES

671 S. Lewis Ave.

Waukegan, Illinois 60085

Phone: 847-782-4130

Fax: 847-782-1030

E-mail: jturner@catholiccharities.net

Web site: www.catholiccharities.net

CCCS OF MCHENRY COUNTY
400 Russel Ct.

Woodstock, Illinois 60098-2640
Phone: 815-338-5757

Toll-free: 800-815-2227

Fax: 815-338-9646

E-mail: dirccecs@owec.net

Web site: www.illinoiscccs.org
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To get more information about predatory lending or to file a
consumer complaint against an abusive lender, contact the
Ilinois Attorney General’s Consumer Fraud Hotline at:

Chicago Springfield Carbondale
1-800-386-5438 1-800-243-0618 1-800-243-0607
TTY: 1-800-964-3013 TTY: 1-877-844-5461 TTY: 1-877-675-9339

14





